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YOU ARE ON YOUR WAY TO
0°AHU, HAWAII!

KSA EVENTS IS PROUD TO BE PLANNING THE TRAVEL
ARRANGEMENTS FOR YOU AND YOUR TEAM!

We are beyond excited to officially welcome you to the very first KSA Events
Volleyball Tournament in Hawaii! After more than 25 years of hosting premier
volleyball events in O'AHU, we're bringing the magic of competition to the shores
of Waikiki, and we are thrilled to have you as part of this unforgettable new
chapter.

Whether it's playing on the court, bonding as a team, or soaking in the beauty of
Oahu, this trip promises memories that will last a lifetime. From the moment you
land in Honolulu to the final point of the tournament, we're here to make sure
everything runs smoothly — and that you experience the very best of both
volleyball and the Aloha spirit.

This packet includes everything you need to know to prepare for your travel,
tournament logistics, resort stay, and more. Please take time to read it

thoroughly and don't hesitate to reach out with any questions.

We can't wait to see you in paradise!



PACKING &
AIRLINE INFO

SUGGESTIONS FOR PACKING:

e No formal attire is required — but if you'd like to dress up for the dinner cruise or luau, feel
free to! Many guests enjoy wearing a sundress, aloha shirt, or tropical evening attire, but there
is no official dress code at any event. Comfort is always key.

e Pack light! Leave a little room in your suitcase for souvenirs and gifts from the island.

e Prescription meds or other essentials should be packed in your carry-on, just in case of travel
delays or baggage issues.

 Bring comfortable shoes, sandals or flip flops

 Athletes — don't forget to pack everything you'll need for competition, including uniforms,
kneepads, court shoes, and especially a refillable water bottle for use at the hydration
stations at the venues.

e Don't forget sun protection — sunscreen, sunglasses, a hat, and a refillable water bottle are
must-haves.

o While Hawaii is warm year-round, a light sweater or hoodie is recommended for evenings or

breezy nights on the water.
» And of course — don’t forget your swimsuit! The beach and pools at Hilton Hawaiian Village are open
daily, and you'll definitely want to take a dip.

FLIGHT INFORMATION

If you are flying on a scheduled service carrier: Delta, Southwest, United, Jet Blue, Alaskan,
Hawaiian, etc., please confirm with the airline direct the night before the flight for any flight
changes. Confirmation numbers for Airline tickets purchased through KSA Events will be
emailed to you and your coach prior to arrival. One at the airport you will have to go to the
airline counter to print border passes and check bags.

Please check with your airline directly to see any other travel updates.



AIRPORT ARRIVALS &
BAGGAGE INFO

CHECK-IN AT YOUR AIRPORT

Please allow a minimum of three hours prior to flight time at your departure airport. It is
high travel season and security is tight throughout all airports. Do not run late! Remind your
students that check-in at the airport is serious, it is a no nonsense behavior policy!

PROOF OF IDENTIFICATION

All persons 18 years of age or older must carry a valid government issued REAL ID-
compliant driver’s license or other approved form of identification. Please click here to see
all acceptable identification at the TSA Checkpoint. The legal name on this identification
card must match the name on your travel documents exactly. If there is any spelling or
other discrepancy, please notify KSA Events immediately. All person 17 years of age or
younger are not required to present photo identification when traveling with a parent or
chaperone (In this case, their coaches). It is recommended that all persons carry some
form of identification (i.e. driver's license or school ID) if it is available. Please be aware
that lack of proper identification can result in denied boarding.

BAGGAGE REQUIREMENTS AND LIABILITY

 Please check with each individual carrier you are traveling on for their baggage policy.

» One personal item will be permitted in the passenger cabin provided it fits under the
passenger's seat. It is recommended that all persons with prescription or other vital
medical requirements keep such items with them via the use of a carry-on bag of some
form.

» Please know that as per FAA Regulations, liability for loss, damage or delay of baggage
shall be limited to approximately $1,250.

« Individual policies may vary per carrier


https://www.tsa.gov/travel/security-screening/identification
https://www.tsa.gov/travel/security-screening/identification

AIRPORT ARRIVALS &
BAGGAGE INFO

BAGGAGE CONTINUED

Personal baggage that is cloth, canvas, vinyl and other soft-sided bags as checked baggage will
be transported. However, most airlines, and KSA Events, accept no responsibility or liability for
damage to such baggage or its contents. To avoid snags and possible damage to your articles
during the baggage handling process, please remove all removable straps. Any claims for
damaged baggage must be made immediately upon receipt of your luggage. If traveling on a
scheduled service carrier, this claim must be made before you leave the airport. If traveling on a
chartered aircraft, claims should be directed to your KSA Events travel representative immediately
upon receipt of your bags at the hotel.

ARRIVAL AT DANIEL K. INOUYE INTERNATIONAL AIRPORT (HNL)

Upon arrival into the Daniel K. Inouye International Airport follow the signs to baggage claim. You
will see a KSA Events representative at baggage claim waiting for you. Don't worry, they are easy
to spot! They'll usually find you first but just in case, look for someone in a bright blue KSA Events
polo. Proceed to pick up your luggage and receive your welcome Lei greeting!!! They will then lead
you to your private transportation. If you are arriving separate from the team, after 10:00pm or
arriving at a different airport, please contact your KSA Events Representative for instructions on
how to transport yourself to the resort.

LAND ONLY GUESTS

If you have purchased a land only package, a KSA Events Representative, will meet you at the
resort. During the main arrival dates for the event, KSA Events will be waiting for your arrival at the
hospitality desk at the resort. If you have made arrangements to arrive before or after your team's
scheduled arrival day, prior to your departure please arrange a meeting time with your KSA Events
Representative. If you are flying in separate from the team please email your KSA Events account
manager your flight schedule prior to travel.
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HILTON HAWAIIAN VILLAGE
RESORT INFO

HILTON HAWAIIAN VILLAGE
2005 2005 KALIR ROAD
HONOLULU, Hi 96815

GENERAL GHECK-IN INFORMATION

Generally, rooms will be available beginning at 4:30pm. In the event that your rooms are not
ready upon your arrival, the resort has a designated area to store your luggage at the resort
for the day. Upon arrival at the resort, a KSA Events Representative will be waiting to greet
you and give you your KSA Events orientation.

ACTIVITY VOUGHERS, MEAL COUPONS, AND OTHER GOMPONENTS:

Upon arrival at the resort, your group will meet with a KSA Events Representative. During a
brief orientation, you will receive the components of your package as well as tips and tricks
to make the most out of your time in Hawaii.

All events and transportation schedules are carefully planned around each team’s flight
times, competition schedule, group size, and several other key logistics. Departure times
are specific and intentional, and in some cases, your team may be traveling with another
school or group.
Please be respectful of all listed departure times from the resort and arrive promptly at the
Hilton Hawaiian Village bus depot.
» Bus departure times are outlined on your “Team At-A-Glance” sheet that you will
receive prior to your departure.
» Times for team meals, activities, and other events are listed on the back of your event
voucher.

Being on time helps ensure a smooth experience for your team — and for everyone traveling
with you. Mahalo for your cooperation!



HILTON HAWAIIAN VILLAGE
RESORT INFO

There are no self service guest laundry facilites at the resort. Please plan accordingly. If
you do need access to a laundry facility there are independent laundromats within walking
distance (5-10 minutes, from the resort)

Two queen size beds, mini refrigerator, iron, hairdryer, in-room WiFi for a fee or free WiFi
in public areas.

Pool & Lagoon Complex
 Super Pool: A massive 10,000 sq ft oceanfront pool with a sandy-bottom, perfect for
swimming and lounging.
 Paradise Pool: Features waterfall elements and Waikiki's resort waterslide.
 Keiki Pool: Shallow and safe for younger guests.
» Tapa Pool & Kalia Adult Pool: Designed for quieter, more relaxing poolside time.
e Duke Paoa Kahanamoku Lagoon: Oahu's iconic man-made lagoon ideal for kayaking,
paddleboarding, and water trikes—all steps from your room.
» Water Sports & Beach Activities
e Rent stand-up paddleboards (SUP) or take part in SUP fitness classes.
 Enjoy canoeing or lanai-style lagoon watercraft rentals.
 All equipment rentals are an additional cost to the guest and are not included in your
resort fee.
Shopping & Dining Village
 Explore over 80 shops and boutiques, from aloha wear to souvenirs, ABC stores, art
galleries, and more!
Cultural & Wellness Experiences
« Daily on-site activities like lei making, hula lessons, and Village Green yoga sessions.
 Evenings often feature live Hawaiian music and storytelling around the resort.
» Mandara Spa & Fitness Center - Full-service spa offering massages, facials, and
traditional Hawaiian treatments.
« A fitness center with cardio and strength equipment.



TRANSPORTATION
IN 0'AHU

As a member of the KSA Events Traveling Group, you will utilize two forms of
transportation while at the event:

KSA EVENTS PRIVATE TRANSPORTATION

Motor coach transportation is provided to a majoirty of your event activities and is
scheduled by KSA Events. Specific pickup locations, as well as transportation
credentials, will be given to participants during check-in at the resort. In order to
provide our guests with the best possible service, only guests traveling with KSA
Events will be permitted to utilize this transportation.
o In most cases your team will be sharing transportation with another group so
we do ask that you respect your scheduled transfer times and arrive to the
bus depot five minutes prior to your scheduled departure time.

PARKING AT HILTON HAWAIIAN VILLAGE

The daily parking rate at the Hilton Hawaiian Village is $72.25 + tax for self parking
and $93.19 + tax. (cost subject to change by resort) This cost is not included in your
KSA Events travel package.

RESORT DEPARTURE

O Your room will be available until 11:00 am on your check out day

If your flight is departing later than 2:00pm you may store your luggage at
the resort luggage area in the front of your resort or another designated

area. Please report back to the resort prior to departing for the airport.
3:{ - For guests departing on the groups scheduled flight, please refer to your

itinerary for your scheduled motor coach departure.



TOURNAMENT
SCHEDULE

In the ‘Search for Tournaments and Leagues’ bar type in “KSA Events Oahu Classic” to
gain access to the schedule. Click on each pool to find your team. If you click on
your team name you will see all scheduled matches.

We highly encourage everyone to download the Sports Engine Tourny Machine App in
the Apple Store or Google Play Store. Once you have downloaded the app you can
follow your team and get notificaitons for the most up to date play schedule and
results

disportsengine [tourney|

Tournament Playing Facilities

Pearl City High School Radford High School
2100 Hookiekie Street 4361 Salt Lake Blvd
Pearl City, HI 96782 Honolulu, HI 96818


https://tourneymachine.com/

ADDITIONAL
IMPORTANT INFORMATION
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Please contact your KSA Events Representative to make a name change on an airline seat if by
some chance you or someone in your group cannot make the trip. You will need to provide the
legal name of the passenger who is not traveling and the legal name and birth date of the
passenger taking his or her place. Name change policies are specific to each carrier. Please
contact your KSA Events account manager for your carriers specific name change policies.

The team's package does not have a medical policy attached in case of an emergency while in
Hawaii. The procedures as far as injury are as follows: the student who is injured will be
transported to the hospital via ambulance or taxi, depending on what the trainer at the facility
suggests. An adult (either parent or school official) must accompany the minor along with a copy
of the school's medical release form including the family's home insurer. Upon check in at the
hospital please submit the home policy as the primary policy and our travel policy as the
secondary policy. Our policy will cover many incidentals that home policies will do not cover.
Example: taxi cab fare, additional lodging if the student and parent are required to stay longer than
the team, it will cover a change in airline reservation date as well as to fly a parent down to stay
with a minor if he/she needs to extend a stay. It will not however, cover the deductible of the
student's policy. Any bills that may be incurred in Hawaii should be paid by the guardian and
submitted to the insurance company upon return with receipts for reimbursement. Any secondary
expenses should be submitted to us for reimbursement up to a maximum amount of $5,000.

Upon check-in, room phones will be activated for free to receive calls, place room-to-room calls,
local calls and emergency calls. There is an additional charge for every other call dialed from the
room. Direct dial long distance phone calls will be deactivated but you can make collect or credit
card calls from these telephones.



ONLY KSA EVENTS CLIENTS
CAN ATTEND KSA EVENTS
FUNCTIONS

We hope that all passengers coming to the event will be traveling in the KSA Event\s
package. The package is all-inclusive, fun, and easy to experience, but we respect the fact
that some families may have bought around the package. These families are not our
customers on-site. Please do not try to add into group functions such as team meals,
transportation or specialty events as this will result in your team being charged for the
additional passengers.

KSA EVENTS GOMPONENTS

o All breakfast, lunch, and dinner functions require a ticket and a KSA Events
wristband(which you will receive at check in).

 Spectator entrance to the tournament is done through a QR code that is assigned
to each reservation. The QR code for all passengers on your reservation will be
under the name of the lead passenger, however they can be separated and
emailed to each person in the traveling party.

 All QR admissions will be emailed to the lead passenger on your reservation one
week prior to your departure.

 The physical components you will receive at check -in, if purchased, are:

o Meal Vouchers

Luau Tickets

Dinner Cruise Tickets

Pearl Harbor Admission

Island tour Tickets

KSA Events Wristbands and Commemorative Items

(@)

(@)

(@)

(0]

(@)

Please note once received, all physical components
cannot be replaced if lost or stolen.



FREQUENTLY ASKED
QUESTIONS

Although we do everything we can to stay on schedule, sometimes delays occur or a game
time needs to be adjusted. All changes to match times will be posted to the tourney
machine website. Please be sure to check the website the night before each day of
scheduled competition to reconfirm your team's schedule for the following day.

If KSA Events has purchased your airline tickets, we will try our best to work with the
airline as a liaison to help get your group on another flight. KSA Events is not responsible
for any out-of-pocket expenses or flight changes that the carrier may impose. We hire the
airline on your behalf based on your approval. If a cancellation occurs please contact
your KSA Events account manager immediately and our airline department will begin
working on alternative plans. This is rare, but does happen, so please be patient

"When planning a trip, passengers should remember that airlines do not guarantee their
schedules. While airlines want to get passengers to their destinations on time, there are many
things that can - and sometimes do — make it difficult for flights to arrive on time. Some
problems, like bad weather, air traffic delays, and mechanical issues, are hard to predict and are
often beyond the airlines’ control.

In the United States, airlines are not required to compensate passengers when flights are delayed
or cancelled. Compensation is required by U.S. law only when certain passengers are “bumped”
from a flight that is oversold."



KSA EVENTS
ON-SITE STAFF

Todd Hayes - Tournament Director
(Direct Communication with Coaches Only)

Alyssa Shears - Account Manager Cell: 407-558-9355
Hannah Connell - Account Manager Cell: 407-697-0385
Julia Tielke — Account Manager Cell: 407-697-2446
Kim Peagram - Account Manager Cell: 407-506-9396
Niki Curran - Account Manager Cell: 407-413-3235
Sarah Spencer - Account Manager Cell: 407-506-7850
Lauren Huebler - Airline Department Cell: 407-558-0003

**Your account manager should be your first contact as they will have
the most knowledge about the specific arrangements for your team***

O

KSA Events travel coordinators will be with you at the airport,
at your resort, at your meals, at your meeting locations - in short,
we will always be around. We will be easily identifiable in our
ksa events polos. Our goal is to make your trip as enjoyable and
hassle free as possible. If you have a questions or need something,
please do not hesitate to ask. In advance of travel, if you have any
guestions, please give us a call at our office at 1-800-813-7193.

Thank you for traveling with us
and we look forward to seeing you soon!
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